CPR PROFESSIONALS

DENTAL PROFESSIONAL - REFERENCE GUIDE
CPR Professionals has especially customized our CPR
training for Dental Professionals. We tailor the American
Heart Association BLS CPR training so we're able to conduct
the training on-site in the dental office. This makes it possible
for us to use realistic scenarios so when the next emergency
occurs the dental professionals will have a good recall of the
procedures and act fast with quality performance. Please
read on to see why your next CPR class is far from
dull.........o

WHAT SETS CPR PROFESSIONALS
APART FROM OTHER TRAINING FIRMS
Many of our over 400 clients, since 2005, have shared they
are very pleased with our unique training format and say that
CPR Professionals excels in the 5 following areas

1. CUSTOMIZED FOR DENTAL PROFESSIONALS
Although we will train off-site if that is what our client wants,
we suggest that the training be on-site whenever possible.
On-site makes it possible to teach skills needed for real life
emergency scenarios that could happen in a dental office,
such as:

e Hygienist completes cleaning a patient’s teeth — leaves
the room to get the Doctor — comes back and the patient
is slumped over and unresponsive in the chair

e A patient is checking in at the front desk and all of a
sudden he or she goes down on the floor

e A patient may go to the bathroom and not return. This
happens when a person does not feel well so they
excuse themselves to go to the bathroom — and their
illness is the beginnings of a heart attack

Studies show when professionals learn CPR skills in their

work place — when an emergency occurs they do not freeze,

forgetting what they are to do. Rather, they recall the
procedures they learned and do them effectively.

2. HIGH QUALITY AND WELL ORGANIZED TRAINING

CPR Professionals programs are well organized

e AHA Guidelines — We follow the American Heart
Association guidelines when explaining the life saving
procedures and why each step is vital to the process

e No boring lectures — An interesting and informative
AHA video is shown that covers the course content

e Equipment - It is up-to-date and high quality

e Hands-on-practice is our main focus! Multiple
instructors give a large group, a small group feel. We use
extra manikins to avoid waiting time to practice

e Memory Joggers - When trainers demonstrate
procedures for handling emergencies, they give easy
ways to remember what to do first, second, etc.

e Question and Answer Discussions

Testimonial
Sarah Krueger — Magellan Midstream Partners, L. P. “Our
experience with CPR Professionals was organized,
effortless and stress free. The staff was accommodating
and positive | would definitely recommend them. Thanks.”
3. CLASS COMFORT AND CONVENIENCE

e Training Site - Onsite or offsite training is available

o Flexible Class Size - We can certify a large group or break
them into smaller groups at no additional cost

e Scheduling - We work around our customer’s schedules to
give them training 24 hours a day, 365 days a year.

Testimonial
Kim Chester — Arden Dental
“l enjoyed your instructor, the up-to-date videos and especially
the small class size as it was very comfortable”

. SERVICE - If you Need it, we Will Accommodate it!
e Confirmation — A personal trainer is in touch within 48
hours when a firm books training, to confirm the booking,
introduce themselves and gather audience profile details

e Availability - Can call anytime and talk with an instructor
e Flexible Billing — Can be paid at class or can be billed
e Flexible Payment - Individuals or firms can pay the bill

5. EXCEPTIONAL TRAINERS

Standard Instructor Qualifications Required:
e To be medical professional, i.e., nurse, EMT
e To have 10 years work experience

What Sets Our Trainers Apart from other Trainers?

There are Numerous Kinds of Learning Styles

In addition to the standard requirements, we require our
instructors to be EXPERIENCED ADULT EDUCATORS.

We do this because knowing people’s many learning patterns
and how to train to reach each adult in the audience — comes
only with adult educator experience. This ability has a
significant impact on the ease with which each participant gains
the knowledge and skills needed.

Testimonial
Michael Stoughton — Action Coach
“| found being able to practice the skills with the guidance of
your instructors, in a relaxed comfortable environment, made
learning much easier. | had been certified before, however, this
practice has made me feel much more confident in my ability to
assist in a life threatening situation.” Great job!

Our instructors LOVE TO TEACH — and it shows!!!

BLS TRAINING COURSE COMPONENTS
The components of these courses are:
e Adult, Child, Infant CPR
2 Person Rescue
Bag Mask with Oxygen
Cricoid Pressure
AED Training

FOR MORE INFORMATION CALL 1-800-274-8166



